
YC 139-20

• Geared towards working adults and designed to prepare students for 
career opportunities and upward mobility.

• 100% online in an eight-week format.

• All courses apply to the Associate of Applied Science degree in 
Management at Yavapai College.

The Yavapai College Retail Management Certifi cate is an accredited business program designed to prepare students 
for career opportunities and upward mobility in the retail industry. It is endorsed by the Western Association of Food 
Chains and Food Marketing Institute, and is relevant in any retail sector as its course content and learning outcomes 
mirror those advocated by the National Retail Federation. www.retailmanagementcertifi cate.com/yavapai

For more information:
Contact: Program Director Lauri L Dreher 928.776.2267
YC’s Retail Management Certifi cate is off ered in partnership with the Western Association 
of Food Chains and the Fast-Track Management Program.

24-credit (8 classes) 
certifi cate covering 
the endorsed areas 
of study:
•  HUMAN RELATIONS FOR 

SUPERVISORS
•  COMPUTERS IN BUSINESS
•  BUSINESS COMMUNICATIONS
•  MANAGEMENT FUNDAMENTALS
•  PRINCIPLES OF MARKETING
•  HUMAN RESOURCE 

MANAGEMENT
•  FINANCIAL MANAGEMENT
•  RETAIL MANAGEMENT

Register online today at 
www.yc.edu

Get Your Retail 
Management Career  
on the Fast-Track!


