Retail Management Certificate Aligned with Retail Competency Model

EDUCATION PATHWAY Management & Occupational CAREER PATHWAY + WAGES*

Specific Competencies

Retail Management Certificate-

Retail Management Certificate Program

Retail Technical Competencies Store Management Level
Community College Undergraduate Certificate (Annual $60,000-$100,000/bonus eligible)
Approximately 24 semester credits Store Manager
Assistant Store Manager
* Retail Management Retail Sector Competencies
« Financial Management & Budgeting Supervisory and Entry Management Level
* Human Resources Management Sales UGS Merchandising/ Operations foman (e;?ip?;cl):;mately $13-$23 per hour/often bonus
Service Retailing Resources 9

Entry Managers- total store responsibility

i n
| Personal Effectiveness Competencies '-.
On-ramps to RMC (e.g. ESL/Digital Literacy L P ' Entry Level/Clerk
glr?rhijzgczlr/aﬁlizn[; L Interpersonal Integrity Adaptability/ Motivation Willingness Dependability/ éﬁfﬁ’gmt?ay,:; °c',°e?k'° §19.80 per hour) Courtesy Clerks
Skills Flexibility to Learn Reliability Greeter
. . . . e . . *Source: United States Bureau Labor Statistics
For more information visit: www.retailmanagementcertificate.com or contact Cherie Phipps at rmc@wafc.com Pyramid Source: www.careeronestop.org/competancymodel
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