
Retail Mana ement Certificate Aligned with Retail Competency Model

Masters Degree (MBA, MS, MA)

Bachelor's Degree (BBA, BS, BA, BAAS) 
Management/Business/Occupational specific 

• Western Governors University*
www.wgu.edu or www.wgu.edu/wafc

• Retail Management 

• Financial Management & Budgeting 
• Human Resources Management

On-ramps to RMC (e.g. ESL/Digital Literacy 
High School/ GED Education
On the job training 

Sales 

Interpersonal I Integrity 

Skills 

Management & Occupational 
Specific Competencies 

Corporate/Region/Division Level 

(Admin hourly up to Annual S200,000+) 
CEO/President/Senior Management 
Marketing/Sales/Merchandising/Purchasing 
Advertising/Promotion 
Accounting/Finance/Payroll 
Human Resources/Labor Relations 
Inventory Control & other Systems/Technology 
Distribution/Supply/Logistics/Manufacturing 
Pharmacy 
Administrative and Office Support 

District Level 

(Annual $60,000-$140,000/bonus eligible) 
Operations/District Management 
Specialists (All Areas) 
Support Representatives (E.g. HR/Training/ 
Security) 

anagement CertificateL.._------================ 
Retail Technical Competencies 

Retail Sector Competencies 

Customer 

Service 

Merchandising/ I Operations 

Retailing 

Human 

Resources 

Personal Effectiveness Competencies 

Adaptability/ 

Flexibility 

Motivation Willingness 

to Learn 

Dependability/ 

Reliability 

Store Management Level 
(Annual $60,000-$100,000/bonus eligible) 
Store Manager 
Assistant Store Manager 

Supervisory and Entry Management Level  
(Approximately $13-$23 per hour/often bonus 
eligible) 
Entry Managers- total store responsibility 

Entry Level/Clerk 
(Approximately $10.00 to $19.80 per hour) Courtesy Clerks 
Entry Level Sales Clerk 
Greeter 

For more information visit: www.retailmanagementcertificate.com or contact Cherie Phipps at rmc@ wafc.com 
•source: United States Bureau Labor Statistics 

Pyramid Source: www.careeronestop.org/competencymodel 
Pathway Content Updated: 12/30/22 

A•ssociate Degree  (AA, AS, AAS) 
Approximately 36 additional semester credits 

Retail Management Certificate Program
Community College Undergraduate Certificate 
Approximately 24 semester credits

Industry-Specific Certificate 

• USC - FIM Food Industry Management*
18 credits

• Portland State University - Food, Beverage, 
and Goods Leadership*  20 credits 

*WAFC Partners with RMC Grad Scholarships

• UMass Global* www.umassglobal.edu/wafc




